STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE

615-741-2677 TENNCARE DIVISION 615-532-8872
Phone 500 JAMES ROBERTSON PARKWAY, SUITE 750
NASHVILLE, TENNESSEE 37243-1169

NOTICE

TENNCARE CLAIMS PROCESSING PANEL MEETING
November 5, 2003

The TennCare Claims Processing Panel meeting will be conducted on
Wednesday, November 5, 2003, at 5:30 p.m. (CT), in the 1st Floor

Conference Room of the Davy Crockett Building, 500 James Robertson
Parkway, Nashville, Tennessee.

Fax

Pursuant to Tenn. Code Ann. 8 8-44-108, notice is hereby given that some of the

members of the TennCare Claims Processing Panel may participate in the meeting by
electronic or other means of communication.

AGENDA

Call TennCare Claims Processing Panel Meeting to Order
Update since last Panel
Summary of Requests for Independent Review
A list of current Independent Reviewers, with background
Report on MCO/Doral Prompt Pay Compliance
Information Packet for Providers, Presentation and Comments
Criteria on Independent Reviewers
Set Date of Next Panel Meeting
Set Agenda For Next Panel Meeting
Adjourn — Panel Chair



